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New Trading Hall (TC Lite) Troubleshooting Guide

Please follow the below guide if you are unable to access to TC Lite Trading Hall

1. INTERNET EXPLORER
a. Only Internet Explorer 8 and above are able to support the TC Lite platform.
b. Compatibility View must always be disabled.
Disable it by clicking on Tool > Compatibility View Settings. If the following
screen shot appears, please highlight amesecurities.com.my and click on the
Remove button.

Compatibility View Settings

Q ‘You can add and remowe websites to be displayed in
& Compatibility View.

Add this website:

Websites you've added to Compatibility View:
amesecurities.com.my

Incdude updated website lists from Microsoft
Display intranet sites in Compatibility View
[ oisplay all websites in Compatibility View

Close

c. Ifthe message as shown below appears, please click the “No” button.
Security Warning E

% Do you want to view only the webpage content that was delivered
i securely?

Thiz webpage contains content that will not be delivered using a secure HTTPS
connection, which could compromize the security af the entire webpage.
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2. MOZILLA FIREFOX

a.

“Enable JavaScript” function must always be enabled. Please follow the steps

below:-

i. Click on Tools > Options.
ii. Under the “Content” tab, tick on Enable JavaScript check

) Welcome to Aminvestment Bank - Mozilla Firefox

File Edit ‘“iew History Bookmarks BERES Help
J W13 Welcome o AmInvestment Bank, Downloads Chrl+] L
Add-ons Chrl+Shift+a

6 i@ https:| v, amesecurities .com.m Set Up Swnc...

web Developer »
Page Info

Start Private Browsing  Ctrl+Shifk+P
Clear Recent Historw...  Ctrl+Shift+Del

tir

Userl
Cpkions i
Password | |
Thu, O7 hiar 13
Home Trade How Profile

| Options |'l_(|

O 5 e B g 2@ O I

General Tahs Conkent Applications Privacy Security Swnc .ﬁ.dva-nced

[] Block pop-up windows

Load images autormatically
I Enable Jawvascripk I

Fonts & Colars

Default font: | Times Mew Roman | Size: |16 W | Advanced...

Languages

“hoose vour preferred language For displawving pages

[ Ok ] [ Cancel ] [ Help ]
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3. GOOGLE CHROME

a.

Cookies and JavaScript setting must be enabled in Google Chrome. Please follow
the steps below:-

i. Click on the Option button at the end of the address bar and click on Settings.

il —

5 wahyw IE 1 Mewvs tab CErl+T
Mg vaind o ZEr |-
Mew incognito windaws Zkrl4+-ShiFe4-
EBookrmarks »
Edit —uk Cop FPaske
Zoom —  100%  + -z
Save page as... Zkrl4+=
Find... Zkrl+F
Prink. .. Zkrl+P
Tools »

'eTradin

Hisktorsy Zerl+H
Doanloads Ckrl+-3

Sign in ko Chrome. ..

Sekkings

abouk Google Chrome
Help

E =ikt

ii. Under Settings tab, Scroll down and click on Show advanced settings.

13 Welcome ko AmInvestment Bx A, Settings ®

C Y chrome://settings

Defadlt browser

| Make Google Chrome my default browser

Google Chrome is not currently your default brovweser,

+ Show advanced settings I
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AmInvestment Bank

iii. Click on Content Settings... under Privacy option.

Default browser

Privacy

Content settings. ..

tl= rnvﬂ'—hr L= == o

Make Google Chrome my default browser

Google Chrome is not currently your default broveser,

Clear browsing data. ..

Google Chrome may use web services toimprove your brn:uwsirl

iv. Please ensure that the settings are the same as below screenshot.

Content Settings ..,

Cookies

® allow local data to be set (recommended)

keen local data only until T guit my broweser
Elock sites from setting any data

Block third-party cookies and site data

Manage exceptions...

Images

® Show all images (recommended)

Do hot showe any images

Managde exceptions...

Al conkies and =ite data. ..

JavaScript

® allo all sites to run JavaScript (recormmended)

Do not allowe any site to run JavaScript

Manage exceptions...

Diare
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4. TABLETS
a. Please ensure that the browsers are configured to “Always accept cookies”.
b. Options to allow JavaScript to run must also be enabled
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